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An Explanatory Note Regarding Negotiations with Aviva, Berendsen, EAST GalleryNUA and Anonymity 
 
Throughout this research there were lengthy email and telephone communications with personnel from the three venues I worked with. An edited version 
of these has been included in each of the three sections of this volume. These negotiations took place with a wide range of representatives within the three 
organisations including those from corporate and social responsibility teams, estates and facilities, general managers, archivists, engineers, research teams, 
print managers, legal operations, human resources and a culture and values team. In order to ensure anonymity, specific details about roles and job titles 
have been withheld.  
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    Section One: Aviva 
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Negotiations with Aviva 
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March 2012 
Introductory email from SH to Aviva  
I ŀƳ ŀƴ ŀǊǘƛǎǘ ŀƴŘ ǎŜƴƛƻǊ ƭŜŎǘǳǊŜǊ ŀǘ bƻǊǿƛŎƘ ¦ƴƛǾŜǊǎƛǘȅ /ƻƭƭŜƎŜ ƻŦ ǘƘŜ !Ǌǘǎ όb¦/!ύ ŎǳǊǊŜƴǘƭȅ ǳƴŘŜǊǘŀƪƛƴƎ ŀ tƘ5 ώΧϐ ƭƻƻƪƛƴƎ ŀǘ the potential of decoration, 
pattern and ornament to present the home and work place in surprising and unexpected ways. I am especially interested in Aviva as a commercial 
enterprise that is founded on the protection of the individual's home, life and belongings. Its location in London's square mile adds to the richness of it as a 
venue for making new artwork. I would be very excited to make art work that would be site-specific in its reference to Aviva's HQ in London. If it was 
possible I'd like to access your archives to gather research material to inform the making of these artworks.  
 
Internal email at Aviva cc SH 
I quite like this - xxxxx, what do you think?  Is this something that you would support in terms of giving this lady access to our archives?  
 
Email from Aviva to SH 
I am pleased to say that we would happily welcome you into our Norwich archives to gather research material to inform the making of your artwork.  With 
regards to presenting your artwork at Aviva HQ, understandably this would need to be agreed once the artwork is complete for suitability and H&S reasons. 
Please let me know if you would like me to move this forward and arrange access for you. 
 
 
April 2012 
Email from SH to Aviva  
I have been giving my visit some thought and wonder if it would be possible to photograph the meeting room/s in the top floor and whether you would be 
able to arrange for me to photograph a sample of offices, including senior management.  
 
Reply: XXX is more than happy to show you around. I have explained that you would like to go up to level 23 to take some photos of the office, landscape 
and the artwork. Our office environment in London is predominately open plan. Some senior management have their own office. I will have to say no to 
taking photos inside of these offices for confidentiality reasons. 
 
Email from SH to Aviva 
Many, many thanks for showing me around yesterday. It was absolutely fascinating and gave me lots to think about. Thanks especially for showing me the 
fire marks, despite having to go all the way back to the top floor again! I will shortly be in touch with XXXX and will keep in touch to let you know how the 
work progresses. 
 
Email from Aviva to SH 
!ǾƛǾŀΩǎ ǇǳǊǇƻǎŜ is to provide prosperity and peace of mind to our customers ς to this end, we have recently been looking at their archives with regards to 
unearthing evidence of this.  In particular, evidence of the company working within the community. I am not sure if you have looked at our Corporate 
Responsibility report - it may give you some inspiration too. 
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July 2012 
Email from SH to Aviva 
I'm writing to thank you for a really enjoyable and informative visit. The abiding images in my head are the double hand-in-hand policy header and the 
marble hall crowded with workers in the 1960s! Thank you for your complete expertise in showing me how to access images on your database and your 
knowledge pertaining to them. Please could you also pass on my thanks to your colleague, who showed me round the Norwich building? Again, it was 
absolutely fascinating and a wonderful contrast to my tour of Aviva, St Helen's. 
 
January 2013 
Email from SH to Aviva 
It has been quite a while sƛƴŎŜ LϥǾŜ ōŜŜƴ ƛƴ ǘƻǳŎƘ ŀōƻǳǘ ƳŀƪƛƴƎ ŀǊǘǿƻǊƪ ŦƻǊ ŀ ǘŜƳǇƻǊŀǊȅ ŜȄƘƛōƛǘƛƻƴ ŀǘ !ǾƛǾŀΩǎ {ǘ IŜƭŜƴΩǎ ōǳƛƭŘƛƴƎΦ Since I was first in touch I 
have been in liaison with XXXX, photographed the Aviva Head Office and have accessed the archives in the Surrey Street building in Norwich. During this 
ǘƛƳŜ LΩǾŜ ōŜŜƴ ǿƻǊƪƛƴƎ ŜȄǘŜƴǎƛǾŜƭȅ ƻƴ Ƴȅ tƘ5 ŀƴŘ ƴƻǿ ŦŜŜƭ ƛƴ ŀ Ǉƻǎƛǘƛƻƴ ǘƻ ǇǊŜǎŜƴǘ ŀ ŎƭŜŀǊŜǊ ƛŘŜŀ ƻŦ ǿƻǊƪ ǘƘŀǘ ŎƻǳƭŘ ōŜ ŜȄƘƛōited in London. I understand 
that XXXX no longer works for Aviva and I wonder if you would be able to put me in touch with someone else who would be able to help. 
 
Internal email at Aviva cc SH 
I remember this and if the work is suitable think it is something we should facilitate. Would it be possible for XXXX and XXXX to see the [work] and then they 
can judge where best we might display? 
 
February 2013 
Email from Aviva to SH 
Apologies for the slow response ς the responsibility for artwork has now been passed to the Legal Operations Team which includes the group archive and 
we thought it might be a good idea if you initially came in to have a meeting with me and the Head of XXXX.  
 
April 2013 
Email from Aviva to SH 
Sorry not to have been in touch on this.  L ŀƳ ǿŀƛǘƛƴƎ ŦƻǊ ƻǳǊ CŀŎƛƭƛǘƛŜǎ ǘŜŀƳ ǘƻ ǎŜŜ ǿƘŀǘΩǎ ǇƻǎǎƛōƭŜ ŀǎ !ǾƛǾŀ ŘƻŜǎƴΩǘ ƻǿƴ ǘƘŜ ōǳƛƭŘƛƴƎ ǎƻ ǿŜ Ƙŀve to go 
ǘƘǊƻǳƎƘ ǾŀǊƛƻǳǎ άƘƻƻǇǎέ ƻƴ ǘƘƛǎ ǎƻǊǘ ƻŦ ǘƘƛƴƎΦ   
 
May 2013 
Internal email at Aviva cc SH  
I wonder if we can get an answer for Sarah one way or another?  If the facilities team are OK then I can check with the Chairman but we need to be sure that 
this is possible under our lease arrangements. 
 
October 2013 
Email from SH to Aviva 
Many, many thanks for your help yesterday. I really appreciated the opportunity to spend a few hours photographing my work. I took over 200 photographs, 
many of which I ǘƘƛƴƪ LΩƭƭ ōŜ ŀōƭŜ ǘƻ ǳǎŜ ŦƻǊ Ƴȅ tƘ5Φ L ǿƛƭƭ ŦƻǊǿŀǊŘ ŀ ǎŜƭŜŎǘƛƻƴ ƻŦ ǘƘŜƳ ŦƻǊ ƛƴŦƻ ǿƘŜƴ LΩǾŜ ƘŀŘ ŀƴ ƻǇǇƻǊǘǳƴƛǘȅ ǘƻ ǎƛŦǘ ǘƘǊƻǳƎh them. 
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Preliminary Investigation 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
/ǳǊǘŀƛƴǎ ŦƻǊ !ǾƛǾŀΩǎ ŦƻȅŜǊ ŦŜŜƭ ǾŜǊȅ ǇƭŀȅŦǳƭΦ ¢ƘŜȅΩǊŜ pinks  
and oranges ς ǘƘŜ ŎƻƭƻǳǊǎ ŦǳǊǘƘŜǎǘ ŦǊƻƳ !ǾƛǾŀΩǎ ƭƻƎƻ ƻŦ ōƭǳŜΣ  
green and yellow. 
 
(Reflective Journal excerpt 31.5.2012) 
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Swag, ŀƴ LƴǘŜǊǾŜƴǘƛƻƴ ǇǊƻǇƻǎŀƭ ŦƻǊ !ǾƛǾŀΩǎ Ƴŀƛƴ ǊŜŎŜǇǘƛƻƴ ŀǊŜŀΣ [ƻƴŘƻƴ όнлмнύΦ Paint on photocopy. 21cm x 29.7cm. 
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¦ƴǘƛǘƭŜŘ LƴǘŜǊǾŜƴǘƛƻƴ ǇǊƻǇƻǎŀƭ ŦƻǊ !ǾƛǾŀΩǎ Ƴŀƛƴ ǊŜŎŜǇǘƛƻƴ ŀǊŜŀΣ [ƻƴŘƻƴ όнлмнύΦ tŀƛƴǘ ƻƴ ǇƘƻǘƻŎƻǇȅΦ 21cm x 29.7cm. 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Collages made of images from contemporary magazines  
and catalogues draw attention to faux materials, simulacra,  
historical motifs, craft vs design, the hand-painted vs  
mechanical reproduction, implausible scale and stripes  
and chevrons in industrial colours. 
 
(Reflective Journal excerpt 16.7.2012)  
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These collages presage the Aviva pieces by introducing the first combinations of different elements of pattern, 

 colour and a range of materials. Through these visual references attention is drawn to class and taste.  
Untitled (2012). Collage and paint on paper. 41cm x 50cm. 



 
 
 
 

 
 
 
 
 

Collages made of images from contemporary magazines  
and catalogues demonstrate a juxtaposition of the cheap and  
expensive (IKEA vs Versace); representations of taste (is  
leopard skin ok if Versace uses it rather than on a B&Q printed  
wallpaper?); class (what can people afford? what do people  
know to be tasteful?); fashions changing over time (Versace  
references 1980s Laura Ashley) and cross-overs between fashion  
(clothes) and fashion (décor). 
 
(Reflective Journal excerpt 16.7.2012)  
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Untitled (2012). Collage and paint on paper. 41cm x 50cm. 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

A series of collages using found images of furniture from  
catalogues, plus wallpaper motifs such as William aƻǊǊƛǎΩ 
ŀŎŀƴǘƘǳǎ ǿƘŜǊŜ LΩƳ ǘǊȅƛƴƎ ǘƻ ŀƭǘŜǊ ǘƘŜ ǎŎŀƭŜ ŀƴŘ ŎƻƭƻǳǊǎ ƛƴ  
some way. I have to catalogue their different elements as  
these to some extent act as indices of class.  
 
(Reflective Journal excerpt 3.7.2012)  
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Untitled (2012). Collage and paint on paper. 41cm x 50cm. 
 



 
 
 
 
 
 
 
 
 
 
 
 
 

More reading around interiors, décor, decoration and class  
help to solidify and confirm for me the complexity of the  
decorative ς the need for the decorative in some sense for  
our interiors, but for the decorative to signify the complexities  
of class and belonging. Simulacra, faux materials, irony, kitsch,  
aspiration, education ς all of these combine with wealth and  
ŀǾŀƛƭŀōƛƭƛǘȅ ǘƻ ƛƴŦƭǳŜƴŎŜ ŀ ǇŜǊǎƻƴΩǎ ŎƘƻƛŎŜ ƻŦ ŘŞŎƻǊ ŀƴŘ  
decoration to indicate something of their self-identity in  
relation to others.  
 
(Reflective Journal excerpt 11.7.2012)  

 
 



25 
 

 
 

Untitled (2012). Collage and paint on paper. 41cm x 50cm. 
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Untitled (2012). Collage and paint on paper. 41cm x 50cm. 
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Page from sketchbook of designs for a piece made primarily of denim (2012). Inks and watercolour on paper. 29.7cm x 42cm. 
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A page from a sketchbook considering designs for a piece using references to AvivaΩǎ logo (2012). 
This idea was rejected but created a link to the piece using the colours of stationery. Pen, inks and watercolour on paper. 29.7cm x 42cm. 
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An early set of sketches exploring the use of domestic and furnishing fabric (2012). Inks, watercolour, tape and fabric swatch on paper. 29.7cm x 42cm. 
 



 

 

 
 
 
 
 
 
 
 
 
 

Stripes might be a design that links the domestic with the  
office. Stripes could be woven, printed or bands sewn together;  
they could be made up of lines but could also be made  
from other motifs.  
 
(Reflective Journal excerpt 20.3.2012) 
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Drawings and fabric swatches using the suit as a starting point (2012). Pencil, inks, watercolour, tape, fabric swatches and ribbon on paper. 29.7cm x 42cm. 
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Process 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Based on the colours of post-it notes, biros and highlighter pens. 
 
(Reflective Journal excerpt 20.3.2012) 
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Studio shots of outer case and inner padding of ά[ŜǘΩǎ ƎŜǘ ŎƻƳŦƻǊǘŀōƭŜέІм in various positions (2012). 
Ribbon, cord stoppers, cotton, wadding, polyester, cotton. Maximum size approx. 140cm long x 23cm depth x 23cm height. 
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Studio shots of outer cases of ά[ŜǘΩǎ ƎŜǘ ŎƻƳŦƻǊǘŀōƭŜέІм (2012). 
 Ribbon, cord stoppers, cotton, wadding, polyester, cotton. 140cm x 120cm. 
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Completed piece ά[ŜǘΩǎ ƎŜǘ ŎƻƳŦƻǊǘŀōƭŜέ #1 (2012). Ribbon, cord stoppers, cotton, wadding, polyester. 140cm x 23cm x 23cm approx. 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

These designs combine elements associated with traditional suits:  
striped cotton (shirts); woollen pinstripes (jacket/trousers/waistcoat)  
and patterned silk (tie). The tie is often the element of the suit that  
can be more adventurous, patterned, etc. 
 
(Reflective Journal excerpt 24.1.2013) 
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Studio shots of outer case of ά[ŜǘΩǎ ƎŜǘ ŎƻƳŦƻǊǘŀōƭŜέ #2 in various positions (2012).  
Cotton, polyester, silk, elastic, braces. Maximum size approx. 140cm long x 23cm depth x 23cm height. 
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5Ŝǘŀƛƭ ƻŦ ΨōǊŀŎŜǎΩ ƻƴ ά[ŜǘΩǎ ƎŜǘ ŎƻƳŦƻǊǘŀōƭŜέ #2 (2012). Cotton, polyester, silk, elastic, braces. 
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Completed piece ά[ŜǘΩǎ ƎŜǘ ŎƻƳŦƻǊǘŀōƭŜέ #2 (2012). Cotton, polyester, silk, elastic, braces. 140cm x 23cm x 23cm approx. 
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Studio shots of outer case of ά[ŜǘΩǎ ƎŜǘ ŎƻƳŦƻǊǘŀōƭŜέ #3 in various positions (2012).  
Cotton, polyester, silk, ruched elastic, cord, cord stoppers. Maximum size approx. 60cm x 80cm. 
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Studio shot of outer case of ά[ŜǘΩǎ ƎŜǘ ŎƻƳŦƻǊǘŀōƭŜέ #3 (2012).  
Cotton, polyester, silk, ruched elastic, cord, cord stoppers. Maximum size approx. 140cm x 80cm. 
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Detail of ά[ŜǘΩǎ ƎŜǘ ŎƻƳŦƻǊǘŀōƭŜέ #3 (2012). Cotton, polyester, silk, ruched elastic, cord, cord stoppers. 
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Completed piece ά[ŜǘΩǎ ƎŜǘ ŎƻƳŦƻǊǘŀōƭŜέ #3 (2012). Cotton, polyester, silk, ruched elastic, cord, cord stoppers. 140cm x 23cm x 23cm approx. 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Historically denim was worn as workwear, but in large  
populations of office/commerce workers now denim would  
ƻƴƭȅ ōŜ ǿƻǊƴ ƻƴ Ψdressing downΩ days. Denim is associated  
with leisure rather than work. 
 
(Reflective Journal excerpt 24.1.2013) 
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Studio shots of outer case of ά[ŜǘΩǎ ƎŜǘ ŎƻƳŦƻǊǘŀōƭŜέ #4 in various positions (2012).  
Denim, leatherette, cotton, cord, cord stoppers. Maximum size approx. 140cm long x 23cm depth x 23cm height. 
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Detail of ά[ŜǘΩǎ ƎŜǘ ŎƻƳŦƻǊǘŀōƭŜέ #4 (2012). Denim, cotton, cord. 
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Completed piece ά[ŜǘΩǎ ƎŜǘ ŎƻƳŦƻǊǘŀōƭŜέ #4 (2012). Denim, leatherette, cotton, cord, cord stoppers. 140cm x 23cm x 23cm approx. 
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Studio shots of outer case of ά[ŜǘΩǎ ƎŜǘ ŎƻƳŦƻǊǘŀōƭŜέ #5 in various positions (2012). Cotton, linen, cord, cord stoppers, tassels. 
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Studio shot of outer case of ά[ŜǘΩǎ ƎŜǘ ŎƻƳŦƻǊǘŀōƭŜέ #5 (2012).  
Cotton, linen, cord, cord stoppers, tassels. Approx. 140cm x 120cm. 
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Completed piece ά[ŜǘΩǎ ƎŜǘ ŎƻƳŦƻǊǘŀōƭŜέ #5 (2012). Cotton, linen, cord, cord stoppers, tassels. Approx. 140cm x 23cm x 23cm. 



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

LΩǾŜ ŘŜŎƛŘŜŘ ǘƻ ƳŀƪŜ ŀ ƴŜǿ ǎŜǘ ƻŦ ƛƴƴŀǊŘǎ ŦƻǊ ǘƘŜ ǇƛŜŎŜǎ ǘƘŀǘ Ŏŀƴ 
be Ŝŀǎƛƭȅ ǊŜƳƻǾŜŘ ǿƘŜƴ ƴŜŜŘŜŘΦ LΩǾŜ ōŜŜƴ ǊŜŀŘƛƴƎ aŀǊƪ ²ƛƎƭŜȅΩǎ  
Ψ²ƘƛǘŜ ²ŀƭƭǎ 5ŜǎƛƎƴŜǊ 5ǊŜǎǎŜǎΩ ŀƴŘ Ƙƛǎ ƛŘŜŀǎ ŀōƻǳǘ ǿƘƛǘŜ ǿŀƭƭǎ  
being akin to underwear have made me think of these inner pieces  
as underwear for the sculptures.  
 
(Reflective Journal excerpt 16.8.2013) 
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Studio shots of inners from ά[ŜǘΩǎ ƎŜǘ ŎƻƳŦƻǊǘŀōƭŜέ (2012).  
Cotton, zippers, wadding. Each approx. 140cm long x 23cm depth x 23cm height. 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The sculptures need to be playful, possibly with an ambiguity  
regarding their functionality. 
 
(Reflective Journal excerpt 24.1.2013) 
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Testing the outer cases of ά[ŜǘΩǎ ƎŜǘ ŎƻƳŦƻǊǘŀōƭŜέ in a real office. Here they are photographed in the  
BA Fine Art office at Norwich University of the Arts (2012). 



 
 
 

 
 
 
 
 
 
 
 
 
 

Sculptures that look like cushions for the reception area of Aviva.  
How will these work? They are not objects that would normally be  
seen here. They are not for sale, so they have no value in terms of  
commodity ƻǊ ŜȄŎƘŀƴƎŜΦ !ƴȅ ΨŜȄŎƘŀƴƎŜΩ ƛǎ ƛƴ ǘŜǊƳǎ ƻŦ ŀƴ  
experience; they may give more or additional comfort; they may  
give cause for thought. They are transitory, like the people who sit  
with them. And unfixed.  
 
(Reflective Journal excerpt 20.1.2013) 
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Spatial configuration drawing of ά[ŜǘΩǎ ƎŜǘ ŎƻƳŦƻǊǘŀōƭŜέ (2012). Felt pens on drafting paper. 29.7cm x 42cm. 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

DǳŜǊǊƛƭƭŀ ŜǊƎƻƴƻƳƛŎǎ ƻǊ ƎǳŜǊǊƛƭƭŀ ǇǊŀŎǘƛŎŜǎΧΦ L ƪŜŜǇ ǘƘƛƴƪƛƴƎ  
about this word guerrilla (rebel, revolutionary or irregular).  
Guerrilla ergonomics could be an interesting phrase in  
relation to  the Aviva pieces. 
 
(Reflective Journal excerpt 10.9.2013) 
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Spatial configuration drawing of ά[ŜǘΩǎ ƎŜǘ ŎƻƳŦƻǊǘŀōƭŜέ (2012). Felt pens on drafting paper. 29.7cm x 42cm. 
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Proposal drawing of ά[ŜǘΩǎ ƎŜǘ ŎƻƳŦƻǊǘŀōƭŜέ used for pitch to Aviva staff (2012). Gouache and watercolour on photocopy. 29.7cm x 42cm. 
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Proposal drawing of ά[ŜǘΩǎ ƎŜǘ ŎƻƳŦƻǊǘŀōƭŜέ used for pitch to Aviva staff (2012). Gouache and watercolour on photocopy.29.7cm x 42cm. 
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Proposal drawing of ά[ŜǘΩǎ ƎŜǘ ŎƻƳŦƻǊǘŀōƭŜέ used for pitch to Aviva staff (2012). Gouache and watercolour on photocopy.29.7 x 42cm. 
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Installation and Documentation 
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External shot of the Head Office of Aviva, {ǘΦ IŜƭŜƴΩǎΣ London (2011). Digital photograph. 
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Documentary photographs of ά[ŜǘΩǎ ƎŜǘ ŎƻƳŦƻǊǘŀōƭŜέ installed in the main reception area of Aviva, London (2013). 
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Documentary photograph of ά[ŜǘΩǎ ƎŜǘ ŎƻƳŦƻǊǘŀōƭŜέ installed in the main reception area of Aviva, London (2013). 
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Documentary photograph of ά[ŜǘΩǎ ƎŜǘ ŎƻƳŦƻǊǘŀōƭŜέ installed in the main reception area of Aviva, London (2013). 
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Documentary photograph of ά[ŜǘΩǎ ƎŜǘ ŎƻƳŦƻǊǘŀōƭŜέ installed in the main reception area of Aviva, London (2013). 
 


