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An Explanatory Note &jardingNegotiations with Aviva, BerendserEAST GalleM/*and Anonymity

Throughout this research there welengthyemail and telephone communications with personnel from the three venues | workedAmitedited version
of these hadeen included in each of the three sections of this volume. These negotiations took place with a wide range of representiiivehethree
organisations including those fromoporate andsocialresponsibility teamsgstatesand facilities,general nanagersarchivists,enginees, researchieams,

print managers)egaloperations human resourceand aculture andvalues teamIn orderto ensure anonymityspecific details aboubles and job titles
have been withheld.






Section One: Aviva






Negotiations with Aviva






March 2012

Introductory email from SH to Aviva

IFY Iy FNIAAG YR aSyA2N) f SOGAzZNBNI i b2NBAOK ! yAJS NEhe foential af ddcdafidh, 2 F
pattern and ornament to present the home and work place in surprising and unexpected ways. | aralgsipéerested in Aviva as a commercial
enterprise that is founded on the protection of the individual's home, life and belongings. Its location in London's stpiadelato the richness of it as a
venue for making new artwork. | would be very exciteanake art work that would be sitspecific in its reference to Aviva's HQ in London. If it was
possible I'd like to access your archives to gather research material to inform the making of these artworks.

Internal email at Aviva c6&H
I quite like this xxxxx, what do you think®s this something that you would support in terms of giving this lady access to our archives?

Email from Aviva to SH

| am pleased to say that we would happily welcome you into our Norwich arctui\ggther research materiab inform the making offour artwork. With
regards to presenting your artwork at Aviva H@derstandably this would need to be agreed once the artwork is completuftability andH&S reasons.
Please let me know if you would like menmve this forvard and arrange access for you.

April 2012

Email from SH to Aviva

I have been giving my visit some thought and wonder if it would be possible to photograph the meeting room/s in the tapdiatiether you would be
able to arrange for me to photograghsample of offices, including senior management.

Reply:XXX is more than happy to show you around. | have explained that you would like to go up to level 23 to take some pieotdBoaf tandscape
and the artwork. Our office environment in Londisrpredominately open plan. Some senior management have their own office. | will have to say no to
taking photos inside of these offices for confidentiality reasons.

Email from SH to Aviva

Many, many thanks for showing me around yesterday. It was abdpli#tscinating and gave me lots to think about. Thanks especially for showing me the
fire marks, despite having to go all the way back to the top floor again! | will shortly be in touch with XXXX and imiliduestpto let you know how the

work progresss.

Email from Aviva to SH

I @A DI Qais th jupNiidbrdsperity andgace of mind to our customergsto this end, we have recently been looking at their archives with regards to
unearthing evidence of thidn particular, evidence of the company wor§ within the community. | am not sure if ybiave looked at our Corporate
Responsibility reportit may give you some inspiration too.






July 2012

Email from SH to Aviva

I'm writing to thank you for a really enjoyable and informative visit. dibieing images in my head are the double hamttand policy header and the
marble hall crowded with workers in the 1960s! Thank you for your complete expertise in showing me how to access imagesatabase and your
knowledge pertaining to thenPleae could you also pass on my thanks to your colleague, who showed me round the Norwich building? Again, it was
absolutely fascinating and a wonderful contr&simy tour of Aviva, St Helen's.

January 2013

Email from SH to Aviva

It has been quite awhilisy OS LU @GS 6SSy Ay (2dzOK Fo62dzi YI1Ay3 | NI ¢ 23%ke | ®ad fitdt ih touctSl Y LI2
have been in liaison with XXXX, photographed the Aviva Head Office and have accessed the archives in the SurregliGgraeNawmiich. During this
GAYS LQ@#S 06SSy 62Ny Ay3a SEGSyaArgSte 2y Yé t K5 | yR y2iedidS®&bn. Juyerdtand 2 a
that XXXX no longer works for Aviva and | wonder if you would be aplg toe in touch with someone else who would be able to help.

Internal email atAviva cc SH
| remember this and if the work is suitable think it is something we should facilitate. Would it be possible for XXXXandsgx¥e [work] and then they
canjudge where best we might display?

February 2013

Email from Aviva to SH

Apologies for the slow respongdhe responsibility for artwork has now been passed to the Legal Operations Team which includes the group archive an
we thought it might be a good & if you initially came in to have a meeting with me andiiead of XXXX

April 2013

Email from Aviva to SH

Sorry notto have beenintouchonthis. 'Y ¢l AGAy 3 F2NJ 2dz2NJ CIF OAfAlGASa GSIY (2 a'bgaKIl iQa
0KNRdzZAK @I NAR2dza aK22LJaé 2y GKA&a a2NIl 2F (KAy3o®

May 2013

Internal email atAviva cc SH

| wonder if we can get an answer for Sarah one way or anothfdtie facilities team are OK then | can check with the Chairman but we need to be sure the
this is possible under our lease arrangements.

October 2013

Email fromSH to Aviva

Many, many thanks for your help yesterday. | really appreciated the opportunity to spend a few hours photographing mjoasodwer 200 photographs,
many ofwhichil KAy 1 LQff o6S F6fS (2 dzaS F2NJ Yeée tK5d L gAftf TFT2NpHthaR || aSt S
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Preliminary Investigation



| dzNI | Ay a FZNSIHEOOBINRE bl &SN & ¢ KS& QNS
andoranges il KS O2f 2dzNB FTdzNIKSad FTNRY ! gAQDlI Qa 232 2F of dzS=
green and yellow.

(Reflective Journal excerpt 31.5.2012)
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Collages made of images from contemporary magazines
andcatalogues draw attention to faux materials, simulacra,
historical motifs, craft vs design, the hapdinted vs
mechanical reproduction, implausible scale and stripes
and chevrons in industrial colours.

(Reflective Journal excerpt 16.7.2012)
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These collages presage the Aviva pieces by introducing the first combinations of different elements of patte

colour and a range of materials. Through these visual references attention is drawn to class and tas

Untitled (2012. Collage aml paint on paper. 41cm x 50cm
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Collages made of images from contemporary magazines

and catalogues demonstrate a juxtaposition of the cheap and
expensive (IKEA vs Versace); representations of taste (is
leopardskin ok if Versace uses it rather than on a B&Q printed
wallpaper?); class (what can people afford? what do people
know to be tasteful?); fashions changing over time (Versace
references 1980s Laura Ashley) and coyv&s's between fashion
(clothes) andashion (décor).

(Reflective Journal excerpt 16.7.2012)
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Untitled (2012. Collage and paint on paper. 41cm x 5Qcm
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A series of collages using found images of furniture from

catalogues, plus wallpaper motifs such as Willm8 NNJA a Q

I OF yiKdza ¢6KSNB LQY UNBAYy3I (02 FtftGSNIOGKS ao0ltS FyR O2f 2dz2NB A
some way. | have to catalogue their different elements as

these to some extent act as indices of class.

(Reflective Journal excerpt 3.7.2012)



Untitled (2012). Collage and paint on paper. 4inx 50cm
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More reading around interiors, décor, decoration and class

help to solidify and confirm for me the complexity of the

decorativec the need for the decorative in some sense for

ourinteriors, but for the decorative to signify the complexities

of class and belonging. Simulacra, faux materials, irony, kitsch,

aspiration, educatiom all of these combine with wealth and

I g At oAt AGeE (02 AYyTFEdzSyOS | LISNARA2YyQa
decoation to indicate something of their setfentity in

relation to others.

(Reflective Journal excerpt 11.7.2012)
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Untitled (2012. Collage and paint on paper. 41cm x 5Qcm
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Untitled (2012. Collage and paint on paper. 41cm x 5Qcm
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Page from sketchboatf designs for a piecmadeprimarily of denim(2012).Inks and watercolour on paper. 29.7cm x 42cm
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A page from a sketchbook considering designs for a piece using references Q lagwg012).
This idea was rejected but @td a link to the piece usirthe colours of stationeryPen, inks and watercolour on paper. 29.7cm x 42cm
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An early set of sketches exploring the use of domestic and furnishing (abfi2) Inks, watercolour, tape and fabric swatch on paper. 28.Xct2cm

33




Stripes might be a design that links the domestic with the
office. Stripes could be woven, printed or bands sewn together;
they could be made up of lines but could also be made

from other motifs.

(Reflective Journal excerp0.3.2012)
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Process



Basedon the colours of post notes, biros and highlighter pens.

(Reflective Journal excerpt 20.3.2012)



Studio shots of outer case and inner paddingidf SG Qa 3 S & | iarNGTs pasiongaca 3.
Ribbon, cord stoppers, cotton, wadding, polyester, cotton. Maximum size approx. 1d0gm 23cm depth x 23cm height.
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Studio shots of outer cases@f[ SG Qa 3IS& | (B2 T 2
Ribbon, cord stoppers, cotton, wadding, polyester, cottbéf0cm x 120cm.
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Completed piecé& [ SG Qa 3 S (i#1 Q@ELY).RiBbdd) dord §tdpg's, cotton, wadding, polyestet40cm x 23cm x 23capprox.
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These designs combine elements associated with traditional suits:
stripedcotton (shirts); woollen pinstripes (jacket/trousers/waistcoat)
andpatterned silk(tie). The tie is often the element of the suit that
can be more adventurous, patterned, etc.

(Reflective Journal excerpt 24.1.2013)



e A T T s

]
L]
.
.

Studio shots of outer case af[ SG Q& 3 S (#2i0 2aNotis2pdsliidn01S) ¢
Cotton, polyester, silk, elastic, braces. Maximum size approx. 1k 23cm depth x 23cm height.
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5SGI At 2% [BdNIad SB0#20% Y ERton]ipblyeste, Silk, elastic, braces.
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Completed piecér [ SG Qa 3 S (#2 Q1) Edtonipblyestes, silk, elastic, brac&d0cm x 23cm x 23caApprox.
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Studio shots of outer case af[ S

Cotton, polyester, silk, ruched elastic,
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Studio shot of outercase of [ S Qa 3IS (i#3Q@ANNF 21
Cotton, polyester, silk, ruched elastic, cord, cord stoppdieximum size approx. 140cnBgcm
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Detailofa [ SG Q& 3 S i#3Q@LY) ERtdLipblyested, &ilk, ruched elastic, cord, cord stoppers.
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Completed piecér [ SG Qa 3 S (#3 Q1Y) ERtdIpblyested, &ilk, ruched elastic, cord, cstappers.140cm x 23cm X 23cApprox.
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Historically denim was worn as workwear, but in large
populations of office/commerce workers now denim would
2yt & 0S5 dresgngiowdals. Benim is associated
with leisure rather than work.

(Reflective Journal excerpt 24.1.2013)



Studio shots of outer case af[ S Qa 3 S (i#4i0 2aNoB2pdELidNELD1S) ¢
Denim, leatherette, cotton, cord, cord stoppeldaximum sizeapprox. 140cm long x 23cm depth x 23eight.
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Detailofa [ SG Q& 3 S (#4Q@LY) BehiMIcottort, cBrél.
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Completed piecé& [ SG Qa 3 S (#4 @e12)PehiMmlidatherefet cotton, cord, cord stoppelstOcm x 23cm x 23capprox.

63







z

Studio shots of outer case af[ S Qa 3 S (i#5i0 2aNoBs2pdETidn® (R0$2). Cotton, linen, cord, cord stoppers, tassels.
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Studio shot of outercase of [ S Q& IS H#SQRAYT 2 |
Cotton, linen, cord, cord stoppers, tassélpprox. 4#0cmx 120cm
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Completed piecé& [ S Q& 3 S (#5Q@LY) TE&tdhlilined, fcdddk cord stoppers, tassélpprox.140cm x 23cm x 23cm.
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being akin to underwear have made me think of these inner pieces
as underwear for the sculptures.

(Reflective Journal excerp6B8.2013)



Studio shots of innersfrom [ SG Qa 3ISG(200Y YT
Cotton, zippers, waddingcach approx. 140cm long x 23cm depth x 23cm height.
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The sculptures need to be playful, possibly with an ambiguity
regarding their functionality.

(Reflective Journal excerpt 24.1.2013)



Testing the atercasesoft [ SG Qa 3 S Gin &eaNofice Ndérk thdy Sghotographed in the
BA Fine Art office at Norwich University of the AB812)
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Sculptures that look like cushions for the reception area of Aviva.

How will these work? They are not objects that would normally be

seen here. They are not for sale, so they have no value in terms of

commodity2 NJ SEOKI y3Sed | ye& WSEOKIYy3ISQ A& Ay (GSN¥Ya 27 |y
experiencethey may give more or additional comfort; they may

give cause for thought. They are transitory, like the people who sit

with them. And unfixed.

(Reflective Journal excerpt 20.1.2013



Spatial configuration drawing of [ SG Q& 3 S (2002 FeRF pemelort doaftiry paper. 29.7cm x 42cm.
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about this word guerrilla (rebel, revolutionary or irregular).

Guerrilla ergonomics could be an interesting phrase in

relation to the Aviva pieces.

(Reflective Journal excerpt 10.9.2013)



Spatial configuratiomrawing ofa [ SG Q& 3 S (2002 FelF pemeIort doaftiry paper9.7cm x 42cm.
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Proposal drawingai [ S Qa 3 S (lused oivpitch Aiva $taf@12) Gouache and watercolour on photoco@.7cm x 42cm.
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Proposal drawing ai [ S G Q& 3 S (iused oivpiich A iva $taf@12) Gouache and watercolour ghotocopy29.7cm x 42cm.
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Proposal drawingai [ S Qa 3 S (lused oivpich Aiva dtaf £012). Gouache and watercolour on photocopy.29.7 x 42cn
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Installation and Documentation
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External shot ofhe Head Office of Aviva (i ® | 1Sfdén2014)>Digital photograph.
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Documentary photographs ¢f [ S Q& 3 S lins@IRirFtReNdaih receddian area Afiva London(2013).
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Documentary photographaf [ SG Q& 3 S Gins@RiFtBeNdaih receicn area Afiva London(2013).
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Documentary photographaf [ S G Q
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Documentary photograph af [ SG Qa 3 § Brs@lRdiFtReNdaih réception area Afiva London(2013).
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